
527 E. Capitol Avenue 
Springfield, Illinois 62701 

For Commission Use Only: I 

Regarding a complaint by (Person making the complaint): &q /-IWbJa 

Against (Utility name): )c,lCOR / M % W  c%M&+~h,?- 26G* z2ws 
1. In September, 2001 we moved our single family into what had been a "duplex." There were three Nicor meters; 
w W s t ~ ~ ~ & t ~ u r  name Nicor did not mention that we'd pay a "delivery charge" for EACH of three meters 
at our single family home. 

co v 
:chaxge ILS three times - about $1 3 for each meter every month - even though they were "deliveiirig"gas.it once 
'tea 

d 3 .  When we discovered the triple charge for single service, we wrote to Nicor but got no satisfaction. A n  informal 
co#@plaint to the ICC went nowhere, &&&Hieor told ICC in 11/05 (untrue) that the matter had been resolved. 

, 2. Nicor said that they could put in a single meter at our expense, and that we had to hire a plumber to make the 
- Lame&, ""I, 

criz&&!n u,rc 6 1 0 ~ 1  

,\m'l TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD, ILLINOIS: 
'. 4 

My mailing address is 14-73 &I [ L L  &T 2 o f i e a  lL  
The service address that I am complaining about is 7c\ 6)E & u/uv/s t E L  fUeiaC/&#?z, t 

My home telephone is [ S I  7 3 1 -  4119 

& P L  rn l ikh%5-m+l.r(Cy h@/* 

Between #:30 A.M..and 5:UO P.M. weekdays, I can be reached at  

(Full name of utility company) 
t o  the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section o f  the law. Cornmission rule(s). or  utility tar i f fs that you thinkis involved with your complaint, 

@& GYO e 9 IO CCELd 

h l l c : O R  (respondent) is  a public utility and is subject 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

P Y e s  UNO 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

1.We bought the property, a “triplex” in September 2001 and began converting it to a single-family home. Nicor was sending 
three bills, one for each of three meters on the property, charging a ”delivery” fee for each. We asked for a single bill; Nicor said 
that we would have to hire a plumber to convert from three to a single meter. They were also unable to combine the billings,and 
we got three separate bills a month. (though ComEd had no problem combining their three meter readings on a single account.) 
Nicor did not mention that that we’d be charged three times for “delivery” to our single family home. When we noticed the 
triple charge, attempts to even enter into discussion with Nicor were fruitless: ”Nicor is entitled to charge for each meter until 
and unless the customer pays a plumber to route the gas through a single meter.” Letters, including one to Russ Strobel, CEO of 
Nikor, went unanswered. (copies attached; a case number WBS assigned our informal complaint - 04-3742, but Nikor even 
claimed to the 1CC that the problem was resolved. 
2. From 9/28/01 through 6/7/06, we paid Nicor a total of $11,254.13. Until we paid for Nicor to install and transfer service to a 
single new meter io December 2005 EACH of thee  accounts was billed, and paid, separately. -Accounts numbered 
8046202753,8046202621, and 8046202423. Nicor continued billing now-gone meters through 2/6/06, but finally got the account 
straight in March. 
Until that conversion, we received three bills including a “delivery” charge. Since service to this address has been to a single 

family since 9/2001, we seek reimbursement from Nicor of the two extra “delivery charges” imposed each month from 9/28/01 
thr@#&&-t you want the Commission t o  do in this case: 

, ,  

, .  
~~~~ ~ ~~~~ ~~~~~ ~~ ~~ ~ ~ ~~ ~- ~ 

~~~ ~~ ~~ ~~ ~ ~~ ~~~ . 
~~ ~ 

Date Complainant‘s Signature 

If an attorney will representyou, please give the attorney’s name, address. and telephone number 

You need t o  file the original with the Commission. Also, provide one copy for each utility complained about (referred to as respondents) 

A notary public must witness the completion of this part of the form 

I. &rc4 iLkqfie.3 , f i r s t  being duly sworn. say that I have read the above petition and know what it says. 
T h h t s o & s ~ @ t i o n  de twe to the bedt-efmykndedge. ~~~ ~ ~ 

~ ~ ~ ~ ~ ~~ ~- 

NME: Failure to answer all o f  the questions on this form may result in this form being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 

lCC207/07 

i 


